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Abstract

In recent years, the components of urban deteriorated textures have faced challenges
in various dimensions, and residents’ dissatisfaction with living in these areas stems
from daily problems and the urban planning system’s neglect of their fundamental
needs and demands. Urban regeneration, as the dominant paradigm for renovation and
revitalization and one of the most important approaches to the sustainability of these
areas, offers multi-dimensional and comprehensive opportunities for urban planners,
designers, and managers to undertake targeted interventions.

The present quantitative and applied study, using a descriptive-analytical approach,
investigates the needs assessment of the marginalized communities in Ansar and
Arvand neighborhoods located in District 6 of Mashhad Municipality for sustainable
regeneration, and prioritizes the needs of these communities across physical-
functional, transportation and accessibility, environmental, urban services and disaster
management, cultural-social, and economic dimensions. For this purpose,
documentary and library studies were conducted to examine the theoretical and
empirical framework, and field observations along with a structured questionnaire
were employed. The survey included a sample of 377 participants at the sub-
neighborhood level, using a multi-stage sampling method. To analyze and prioritize
the data, SPSS software and the Friedman test were utilized. The results indicated that
the most important need of local communities is the removal of street-addicted
individuals from the neighborhoods, followed by urban beautification, activities aimed
at enhancing the reputation and social identity of the neighborhood, and environmental
cleansing and rehabilitation (including resolving surface water drainage issues, waste
collection, and disposal). Based on these findings, it is possible to design fully
objective, human-centered, and participatory policies and planning strategies for the
sustainable regeneration of deteriorated and inefficient urban neighborhoods.
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Assessing the Needs of Local Communities. ..

Introduction

The multifaceted and multidimensional
challenges of urban deteriorated textures,
coupled with the unsuccessful
implementation of improvement and
renewal plans, have compelled urban
policymakers and managers to adopt
strategic and innovative approaches to
address these issues. One of the most

important of these approaches is
sustainable  urban  regeneration—an
evolved  approach  derived  from

reconstruction, revitalization, renewal, and
redevelopment—uwhich, in addition to the
physical and spatial dimensions, also
emphasizes social, economic,
environmental, cultural, and artistic
considerations. The emergence of this
approach is grounded in the principles of
sustainable development and the critical
role  of stakeholder participation
(residents) in the urban planning process,
which, historically, had been overlooked as
a barrier to the successful implementation
of urban regeneration projects in Iran.
However, the 1990s introduced a new
framework for urban regeneration, re-
incorporating social dimensions into
planning guidelines and establishing a
more comprehensive and holistic approach
to urban regeneration strategies.

Out of a total of 76,441 hectares of
deteriorated urban textures in the country,
4,332 hectares (equivalent to 5.67% of the
total) are located in Khorasan Razavi
Province. Among these, the Ansar and
Arvand neighborhoods in District 6 of
Mashhad, covering 134 hectares, are
characterized as inefficient  and
problematic areas that have remained
largely excluded from the development
process and the active life cycle of the city.
These neighborhoods, however,
accommodate a significant population and
possess  considerable  potential  for
endogenous urban development.
Therefore, a modern, interventionist, and
holistic approach to urban regeneration
should align with the sustainability
paradigm—considered a framework for
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future-oriented thinking, particularly in
local communities—and with citizen
participation, a fundamental principle of
sustainable development. It is thus
essential that coherent and dynamic
interventions incorporate both content and
operational changes in development plans
to effectively respond to local community
needs and enhance citizen satisfaction.
Through active social participation of
residents alongside governmental and non-
governmental organizations, sustainability
can be ensured in the urban regeneration
process of these neighborhoods.

Materials and Methods

The present quantitative study is applied in
terms of objective and descriptive-
analytical in terms of methodology.
Initially, the theoretical and empirical
framework  was  reviewed using
documentary and  library  studies.
Subsequently, field observations and
structured questionnaires were employed
to assess the needs of the Ansar and Arvand
neighborhood communities.

For this purpose, a structured questionnaire
was designed, including closed-ended
questions listing neighborhood needs
across various dimensions of urban
regeneration. Responses were measured
using a Likert scale. The questionnaires
were distributed among 377 participants
using a multi-stage sampling method,
incorporating a combination of sampling
techniques. The sample size was
determined based on Cochran’s formula
with a 5% margin of error.

Considering the variations in the type and
intensity of problems, as well as the
strengths and capacities of different areas
within  the Ansar and  Arvand
neighborhoods, zoning and stratified
sampling were applied. Additionally,
cluster sampling was employed to enhance
the accuracy and reliability of the needs
assessment, taking into account the diverse
needs of different gender groups. The
collected data were analyzed using SPSS
software and the Friedman test.
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Accordingly, neighborhood-level priorities
were identified, providing a foundation for
targeted intervention planning.

Results and Discussion

The study first described the profile of
respondents by sub-neighborhoods and the
entire Ansar and Arvand areas, considering
gender, age, literacy, marital status,
nationality, and religion. Subsequently, the
identified needs were prioritized using the
Friedman test. The findings indicate that
high rates of addiction and drug dealing in
these neighborhoods have caused resident
dissatisfaction. Consequently, the most
important need identified was the removal
of visible addicts from the neighborhood
environment. In this context, educating and
raising awareness among residents about
the characteristics and negative effects of
addiction was identified as the fifth most
important need.

The neighborhood's physical and visual
environment, affected by factors such as
inconsistent building styles and materials,
irregular street dimensions, incompatible
land uses along urban facades, and other
similar issues, was found to be disordered.
Hence, urban environment beautification
emerged as the second priority. The third
need, as perceived by residents, relates to
the prevalence of informal economies,
underground activities, unofficial
ownership, and socio-cultural issues,
highlighting the necessity of initiatives to
improve reputation and enhance the
neighborhood's social identity within the
urban context.

Moreover, problems such as pollution from
surface runoff and household wastewater
in primary and secondary streets, along
with litter accumulation, emphasized the
importance of environmental cleanup and
sanitation (including stormwater drainage,
waste collection, and disposal) as the
fourth priority. Based on these findings,
targeted and sustainable urban
regeneration policies and planning can be
formulated for deteriorated and inefficient
neighborhoods.

Salahi et al. (2025)

Conclusion

The deteriorated and marginalized
neighborhoods of Ansar and Arvand face
multiple challenges, including:

e Physical-functional dimensions:
high plot fragmentation and
deterioration, insufficient service
land uses, poor urban aesthetics,
structural degradation, and
incompatible activities;

e Transportation and accessibility:
limited street permeability and
width, lack of access hierarchy,

inadequate paving, parking
shortages, and traffic issues;
e Environmental, municipal

services, and crisis management:
surface runoff, gray wastewater
discharge, environmental pollution,
and waste accumulation;

e Socio-cultural dimensions: lack
of social security, low sense of
belonging, presence of
incompatible gathering places, high
addiction rates;

e Economic dimensions: prevalence

of informal jobs, high
unemployment rates, lack of
sustainable employment

foundations, and dominance of

low-income residents.
The needs assessment indicates that
residents are dissatisfied with their living
environment, underscoring the necessity to
incorporate  their needs into the
regeneration process. Ultimately, fostering
motivation within local communities for
urban improvement requires empowering
residents and building trust in urban
management. This approach can ensure
sustainable urban regeneration, provided
that active and effective citizen
participation is guaranteed alongside
governmental and  non-governmental
organizations.
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